
New Customer Portal Access
When the Customer Portal login screen 
is viewed, registered users can click on 
either Auckland or Whangarei Customer 
Logins to access their accounts. 

Note: If you are not yet registered you will need to 
register via this link first. You will need your email 
address and your Reclaim account number. Once you 
have received your login confirmation via email it is your 
responsibility to keep these details safe. The Customer 
Portal is a secure access URL and is designed to deter 
any hackers, however we cannot accept liability should 
others gain access from your misuse of your details.

Please visit www.reclaim.co.nz for more information.



Login & Password
For the Login, please enter the email address you use to subscribe to this service. Then 
enter the password we have supplied to you by email. Further users can be requested 
(via our contact form), and there are 4 access levels we can grant users:

1. View financial and usage reports (with or without order bin/cage collections).
2. View financial reports only (with or without order bin/cage collections).
3. View usage reports only (with or without order bin/cage collections).
4. Order bin/cage collections only (no reports viewed).

Please visit www.reclaim.co.nz for more information.



Home Page
Depending on access level, here you can:
• view your service locations (with each service type listed),
• request collections, and 
• view and download usage and financial reports.

Session Timer
To provide security, your session 
is timed for 30 minutes and will 
automatically log you out after this 
period has lapsed.

Please visit www.reclaim.co.nz for more information.



Locations Page
Your service locations can be viewed, they can be 
sorted into order by clicking the column header.

Please visit www.reclaim.co.nz for more information.



Request Collections
You can request a collection for each service at each location, and this is now automatically sent to be 
scheduled with the relevant driver. 
This means you can now manage all your collection requests online.
The highlighted days are the scheduled days for collections for each product in your area. You select the 
best day for you (depending on the product, you may only have one day to choose). You can add any special 
instructions if needed. Once you have clicked Save, the scheduled collection is submitted and saved for you. 

Please visit www.reclaim.co.nz for more information.



Access Reports: e.g. Monthly Tonnage Totals
You can view and download (pdf and csv) monthly totals for bins in use, collected bins, visits made by
Reclaim, the average time per visit, tonnes collected, and payments or charges applied.
This is very useful if you need to report any environmental measures or sustainability efforts.
You can also view and download service activity by location, and view and download your statement from the 
current and previous month.

Please visit www.reclaim.co.nz for more information.


